
SPECIAL FEATURES

• Heating

• Awnings*

• iPod compatibility

• Rear vision cameras

• Baby/booster seat anchor point*

• Flat screen TV and DVD players

• Guaranteed automatic transmission

• Vehicles guaranteed to be under 12 months old 

• Automatic transmission
*Selected vehicles only

5 POINT SERVICE STAR OFFERING

• Valet service

• Linen exchange

• Online pre-registration

• Simple key drop facility

• Complimentary airport transfers

STANDARD INCLUSIONS

• 15% GST 

• Extra driver/renter fees

• SKOOT camper tablet*

• Access to Apollo Club for activity and attraction discounts

• Unlimited kilometres

• Gas bottle exchange

• 24hr roadside assistance

• Standard Liability of $7,500 

• Personal kit (linen and bedding)

• Travel magazine and campground information 

• Personal show through of the vehicle at pick up

• Kitchen kit (cooking equipment, utensils, crockery and cutlery)
*Complimentary SKOOT camper tablet, optional additional packages available.

THE STAR PACK

To ensure your next StarRV holiday is a breeze, we recommend  
you pre-purchase the Star Pack, which includes:

• Nil Liability

• One-way rental

• Fan/heater

• Baby or booster seats 

• Camp chairs and table

• Road user recovery fee

• Snow chains (on request)

• Pre-purchased gas bottle

• Unlimited windscreen and tyres accidental damage

• Undercarriage damage

TO BOOK A STAR RV

To book a StarRV for your next holiday, you can visit your local travel 
agent, book online at www.StarRV.com or call 0800 113 131 (freecall in 
New Zealand) or +800 3260 5466 (freecall outside of New Zealand). 

Please note: The above serves as a summary of StarRV’s rental conditions only and is subject 
to change without notice. All dollars are in New Zealand dollars. The full details of the rental 
contract do apply and are available online at www.StarRV.com.

RV BRANCHES

• Auckland

• Christchurch

FAQS

What is the minimum rental duration?
The minimum rental period is 7 days. Increased minimum rental periods apply at 
peak times. Shorter rentals may be available at special rates.

When can I pick up and drop off my StarRV rental?
Our branches are open 7 days a week, 8:00am to 4:30pm. The latest pick up is 4:00pm.  
Branches will be closed Christmas Day, New Years Day and Good Friday. A surcharge will 
apply to all rentals picking up and/or dropping off on all other National Public Holidays.

Can I travel one-way in my StarRV?
Motorhomes may be rented for travel one-way, between the North and South Islands 
and vice versa. A one-way rental fee may be charged for one-way rentals, please see 
the full terms and conditions for details. A vehicle ferry is available to transport you 
and your Motorhome between Wellington in the North Island and Picton in the 
South Island. This is an additional cost to your hire – for more information contact 
our friendly team.

How old do I need to be to drive a StarRV vehicle?
Drivers must be 21 years of age or over. 

Do I need a special driver’s licence?
You can hire a vehicle from StarRV with a standard driver’s licence. If the licence is not 
in English, an International driver’s licence or valid, certified translation is required.

What Liability and Bond Options are available?
All StarRV rentals require a bond at the point of vehicle pick up. The bond payment 
can be reduced to as little as $250 depending on the Liability Reduction Option that 
is selected. Payment of this Bond is only accepted by credit card. The $7,500 will be 
debited to the credit card account immediately. An administration fee equal to the 
merchant surcharge applies. The table below lists the options available. Please ask a 
friendly staff member for more information on the Liability Reduction Options prior 
to your hire.

Option Cost per day Bond Liability

Standard Liability Included  $7,500  $7,500 

Reduction Option $47* (max charge $2,350)  $250 $0

Star Pack (includes Nil Liability)
$65*  (max charge $3,250  

i.e. 50 day rental)
 $250  $0

What is the road user charge recovery fee?
The road user charge recovery fee contributes to the maintenance of New Zealand 
roads. The total charge will be calculated and collected on vehicle return based on 
the kilometres travelled during the hire.

Can I travel on both the North and South Islands?
A vehicle ferry is available to transport you and your Motorhome between 
Wellington in the North Island and Picton in the South Island. This is an additional 
cost to your hire, for more information contact our friendly team.

Can I Freedom Camp?
Freedom Camping is legal in NZ. When Freedom Camping, please ensure 
you follow the guidelines, and use ‘Self-Contained’ vehicles. For more 
information, see www.apollocamper.co.nz/freedomcamping.aspx

Can I pay with a credit card?
We accept Visa, MasterCard, American Express and Diners Club.  
All credit cards will incur a non-refundable surcharge on any transaction. 
Full conditions available at www.StarRV.com.
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Christchurch

Auckland

THE APOLLO MOTORHOME HOLIDAYS FAMILY:



AQUILA RV – 2 BERTH

Fly like an eagle in the 
2 berth Aquila RV.  This 
well appointed vehicle has 
everything a couple could 
need for a New Zealand self-drive 
holiday. Spacious and comfortable, 
this RV is completely self sufficient 
with its own shower, toilet 
and kitchenette. 

PANDORA RV – 4 BERTH

There’s no better way to 
explore New Zealand. 
The  StarRV Pandora 
features a unique bed lift 
system, offering superior comfort 
and convenience for the discerning 
traveller. Forget dinette conversion, 
with a spacious double bed available 
at the push of a button.

HERCULES RV – 6 BERTH

The largest vehicle on 
fleet, the Hercules RV can 
accommodate up to 
6 adults. This vehicle also 
features a very large side awning 
which makes it perfect for the 
indoor/outdoor living that 
New Zealand is famous for. 

Please Note: Vehicle specifications and floor plans in all StarRV promotional materials are subject to change without notice and may vary due to modifications and/or 
upgrades. StarRV cannot be held liable for any such variance. *TV may receive limited reception in some areas. 

Correct at July 2018
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VEHICLE
AQUILA RV 

2 BERTH
PANDORA RV 

4 BERTH
HERCULES RV 

6 BERTH
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Make | Model Mercedes | Fiat Mercedes Mercedes | Fiat

Transmission Automatic Automatic Automatic

Power Steering Yes Yes Yes

Fuel | Engine Size | Power Diesel | 2.5L | 80KW Diesel | 2.5L | 100KW Diesel | 2.1L | 95KW

Fuel Capacity 75L 75L 75L

Fuel Consumption Approx. 12L per 100km 14L per 100km 14L per 100km

Power Supply 12 | 240 Volt 12 | 240 Volt 12 | 240 Volt

Dual Battery Yes Yes Yes

ABS & Airbags Yes Yes Yes

Dimensions Approx.

Length: 6 – 7.1m
Width: 2.0m
Height: 3.0m

Interior Height: 1.9m

Length: 7.7m
Width: 2.3m
Height: 3.5m

Interior Height: 2.1m

Length: 7.7m
Width: 2.3m
Height: 3.5m

Interior Height: 2.1m
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Capacity 2 adults 4 adults 6 adults

Seatbelts: 
Driver’s | Main Cabin

2 | 0 2 | 2 2 | 4

Baby/Booster Seat No 2 max 2 max

Bed Dimensions Approx.
1 Double

1.9 x 1.4 – 1.7m

2 Doubles
2.1 x 1.5m
2.0 x 1.3m

3 Doubles
2.1 x 1.5m
2.1 x 1.4m
2.0 x 1.2m

Safety Net No Yes Yes
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Air Conditioning:  
Driver’s Cabin | Main Cabin

Yes | No Yes | No Yes | No

Heating: 
Driver’s Cabin | Main Cabin (Gas)

Yes | Yes Yes | Yes Yes | Yes

Radio/CD Yes Yes Yes

AUX/USB Port No No No

Rear Vision Camera Yes Yes Yes

TV/DVD Player* Yes Yes Yes

Internal Walk-through access Yes Yes Yes

Awning No Yes Yes

Fire Extinguisher Yes Yes Yes

Fly Screens No Yes, not driver's cabin Yes, not driver's cabin

A
m

e
n

it
ie

s

Shower Yes Yes Yes

Toilet Yes Yes Yes

Hot/Cold Water Supply Yes Yes Yes

Water Tank 80L 150L 100L

Waste Water Tank 50L 150L 100L

Gas Stove 3 Burner 3 Burner 3 Burner

Gas bottle 1 x 4kg 2 x 4.5kg 2 x 4.5kg

Fridge/Freezer 90L | Yes 150L | Yes 150L | Yes

Microwave (240 volt) Yes Yes Yes

Cooking Utensils Yes Yes Yes

Crockery and Cutlery Yes Yes Yes

Self-Contained Yes Yes Yes


